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The Alienation from Store Owners to Platform Workers

—The Platformization of Rural Micro Retailers’ Marketing Practices

WANG Yini

(School of Journalism and Communication, Hunan University, Changsha 410082, China)

Abstract; Platformization has exerted significant impact on rural micro retailers’ management activi-
ties. Rural micro retailers have become platform complementors through accessing platforms. They em-
ployed marketing strategies including renqing, localization, and platform adaptation and self-adjustment to
increase economic profits. The seemingly flexible and free gig economy system has in fact compressed the
earnings of their brick-and-mortar businesses. Rural retailers, while still nominally “being their own bos-

’ constrained by platforms. The retailers’ work

ses”, have actually been transformed into “workers’
presents the characteristics of “houswifization” through the high-level female participation in the household
digital marketing activities. The governance of digital platforms should focus on public value to better
serve the development of rural commerce.
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