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Media Interaction and Communication Figurations
of Brand Images in the Digital Era

YANG Zhaohui, WU Xiuzhen, FANG Min
(School of Arts , Soochow University, Suzhou 215123, China)

Abstract; Technological media have both epistemological and methodological significance in the practice
of brand image communication, and are an important entry point for exploring the new features of brand
image communication in the digital era. As a basic resource, digital technology media connects the virtual
interaction between brands and consumers in the network. As one of the actors, digital media participates
in and shapes the interaction mode and results of the brand’s social communication behaviours. In the con-
text of digital media, brand communication is embedded in the logic of digital technology, and brands cede
the right of interpretation to consumers, thus, the subjective consciousness of brand consumers is high-
lighted. They switch from the identity of “receiver” to “transmitter” and are integrated into the shaping
and dissemination of brand images and communication of brand images. Therefore, the “core concern” of
discussing the media interaction and communication structure of brand image in the digital era is to estab-
lish that the digital media is an actor in shaping the interaction practice between brands and consumers, and
the way of interaction practice between brands and consumers in the digital media environment.
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