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When Intimacy Meets Alienation : Exploring the Intergenerational
Communication Avoidance of “Generation Z” and Its Influencing
Factors in the Digital Environment

GAO Fangfang

(College of Media and International Culture, Zhejiang University, Hangzhou 310058,China)

Abstract; Based on a questionnaire survey (N=703),this study examined the online intergenerational
communication avoidance of “Generation Z”,exploring the influence of family, cognitive,and emotional fac-
tors. The results showed that,at the family level, the conversation-oriented family communication signifi-
cantly reduced intergenerational communication avoidance among “Generation Z”, while the compromise-
oriented family communication significantly increased it. At the cognitive level, the more “Generation Z”
perceived low effectiveness in communication or weak boundary awareness, the more likely it is to result in
intergenerational communication avoidance. At the emotional level,intergenerational communication anxie-
ty induced avoidance, which itself was influenced by family and cognitive factors. Therefore,to improve the
online intergenerational communication avoidance of “Generation Z”, it requires joint efforts from both
parents and “Generation Z” to construct an equal and conversational family communication environment, to
reduce communication anxiety,and to encourage effective and moderate online intergenerational communi-
cation.
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